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Introduction of AIA




EiB{%Bwﬁ\ IKXiImE  AlA, Rooted in APAC
1T R RS R R e The Market-leading Insurance Vendor

G"ﬁ‘@

\ HPEZFE HK, PRC JEER PH
- EIFARIRERIL100 £ @ Share: ~20% @ Share: ~15%
. 3,020{Z%5T EFEEREE Member: ~1.8 million (1.2m AIAPT) Member: ~0.9 million
L I Earned Premium(US$): ~0.4 billion Earned Premium(US$): ~31 million
- BBRARZMERATEERLTH GL/GM mix: 15% / 85% GL/GM mix: 77% / 23%
« > 4,000 BN ANREFEE
- o - FM SG ENEE R T INDO
- {1,700 5 BEFHRRHIS SHA ()| e cherc: 7o
. . .ge Member: ~1.1 million Member: ~0.2 million
« Rooted in Asia Pacific for over 100 years Earned Premium(USS$): ~0.4 billion Earned Premium(US$): ~20 million
+ Total assets $302 billion GL/GM mix: 17% / 83% GL/GM mix: 23% / 77%
« Listed on the Main Board of HKEX
3 |
« > 40 million individual policy holders @ i’ﬁE%%AMY @ é%:iﬂ%fu
 over 17 million group policy participants Member: ~.1.7 million Member: ~2.3 million
Earned Premium(US$): ~0.3 billion Earned Premium(US$): ~0.8 billion

@ GL/GM mix: 14% / 86% GL mix 100%
R=E TH

o 18X TG Share: ~20%

N AN T = Member: ~2.2 million
AR IBHIERI= Earned Premium(US$): ~0.2 billion

N, Sk, =ERPEHEEHIAE— GL/GM mix: 20% / 80% @

O

18 geographic markets
Ranked in the top 3 of 6 markets Q1
Top 1 group insurance vendor in SG, MY and TH As at 31 Dec 2021 RIBLREG
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BEFFERLYS Benefit Overview

fRESHAE) 2023£E08F01H 0T — 20244207 B 310248
Policy Period 15t August 2023 00:00:00 — 31 July 2024 24:00:00

F5HA ToER5HR
Waiting Period

No waiting period

BEAEE | EEREERE, EARETES
Pre-existing Condition Limited-medical history disregarded, i.e., Pre-existing Catastrophic llinesses are not covered, other pre-existing conditions are covered.

EABHEEEX T, DI (ORERRIRRLLE) « OUEE. Bk, S, SOEH3E. SRSt BHREEmmRE. M

E;etaesﬁf)té”h? lness |x|st"f<ﬂrrr EUERE. IEMERENITAE. ROAMIHNG. FHAMISIHAN. SRR, RIS, R,
. e F ( (PEEAREMEEZYEREE) PRRRNIEEIYS (B304, TEalEBRMEENRERREIRRD S
2N EF'?'EJ
Malignant tumor, cardiopathy (cardiac insufficiency at Level Il and above), myocardial infarction, leukemia, cirrhosis, hypertension
stage Ill, chronic active hepatitis, chronic obstructive pulmonary disease, cerebrovascular disease, chronic glomerulonephritis, type 1
diabetes, type 2 diabetes with complications, systemic lupus erythematosus, aplastic anemia, congenital disease, hereditary diseases,
mental disorders, epilepsy, specific infectious disease (Class A and Class B infectious diseases in the Law of the People's Republic of

China on the Prevention and Treatment of Infectious Diseases, including AIDS, excluding Mild and Moderate COVID-19). @
S

QI



IO XHEIR -
Benefit Details-Summary

B AR
Currency: RMB

REESEE &I 1 1kl 2
Coverage Plan 1 Plan 2

{REEXIE
Covered Area

REBFESIRER

Overall Annual Maximum

NUER (B45%ak. EfraB. JMERR) TESTLs)
Reimbursement Ratio for Public Hospitals, incl. VIP and Intl Dept.

FASZ EEREEAS LB
Reimbursement Ratio for Private Hospitals

R EREI L Bl
Reimbursement Ratio for High-cost Providers

EBT S RER
Overall Inpatient Maximum

| 2 SRER
Overall Outpatient Maximum
ER2FRlay
Emergency Dental Treatment
NN 20235 i A
Physiotherapy 2023 New
G2

Wellness Benefit

PEARMNERS

Greater China

1,000,000
100%
100%

100%

FIREBFESIRAN

Subject to Overall Annual Maximum

EREF D RER

Subject to Overall Annual Maximum

S NZRIET
Covered under Outpatient Benefit

3,000

800

PEARMN SRS

Greater China

1,000,000
100%
100%

0%

[EIREPFE S BREN

Subject to Overall Annual Maximum

[EIREPFE S BREN

Subject to Overall Annual Maximum

I NZRIET
Covered under Outpatient Benefit

D

QI

2,000

500



IO -RrE Eh
Benefit Details-High-cost Providers

PATNFEERREECH): +1%01100%, %12 0% (FFRES)
Reimbursement Ratio for the Following High-cost Providers: Plan 1100%, Plan2 0% (NOT Covered)

MBEZRER 2T (FR_EEsMIEtEIET)
United Family Hospitals and Clinics (In all cities, except Shanghai)

BCLETERE FReElERER, BFRELCERmEE FRIETIG)

ParkwayHealth Medical Group (In all cities, except Chengdu Gleneagles Hospital and Parkway Shenton brand clinics)

LBFELEREER (L8RnERER)

Shanghai East International Medical Center

ERBTETFER. R KR KEWA. FI K&EZP (BIEFR (S0S) ER¥IRIZAtR. X2, KEF=A, m=. #J)
Raffles Medical Clinic in Nanjing, Beulng, Tianjin, Tianjin TEDA, Shenzhen, Dalian (Previous International SOS Clinics in Beijing, Tianjin, Nanjing, Shenzhen, Dalian)

BRER-EERE (&)
Hong Kong Adventist Hospital — Stubbs Road

BRI PR EE e M BRfE T
Matilda International Hospital and Matilda Medical Centre

aemIEER (BaEER. ErFUKIZHT)

Hong Kong Sanatorium & Hospital (HKSH) Medical Group (including all hospitals, medical centers, and clinics)



PO TR - B R
Benefit Details-Inpatient

B AR
Currency: RMB

Inpatient Benefits Plan 1 Plan 2

EBeR(ZE. FIBEEFERZ:
Room, Board and Nursing, Max 180 days per year

(I ESERE
Prescription Drugs

ERRFARER
Surgical (SB)

ESHES ST
Misc Hospital Charges

R PEBMEERI LS LUK BT

Chemo- and radiation therapy and Acute Renal Dialysis

EBIEFARETZE
Organ Transplant Surgery

F L N\BeINRZE
Daily Limit for Companion Bed, Max 180 days per year

BHARIZEREW
Government Hospital Allowance

EBTTCIENE H AR MG
Daily Limit for No Claim Hospital Income, Max 30 days per year

Fully Covered

Fully Covered

Fully Covered

Fully Covered

Fully Covered

Fully Covered

900

900

2,700

Fully Covered

Fully Covered

Fully Covered

Fully Covered

Fully Covered

Fully Covered

900

900

2,700



IO RIFEA - TSR
Benefit Details-Outpatient

WIS g

OQutpatient Benefits

AEI(B)N2ESE. 1277k
Consultation Fee

7 (R) 12FAE
Out-patient Surgery

WOYSESEREISUAL S

Prescription Drugs

LR EWINETT 2%
Examinations and Laboratory tests

FE] () 2B

Maximum Limit for Chinese medicine practitioner and Other Alternative Therapies

LWIE;\E\W%ZOB%E%‘E%U
Maximum Limit for Physiotherapy

| NEHIRZER

Ambulance

BN

Emergency Dental due to Accident

BESIG

Maximum Limit for Vaccinations and Health Check-up

2023 New

B5h: AR™
Currency: RMB

Fully Covered

Fully Covered

Fully Covered

Fully Covered

12,000

3,000

Fully Covered

Fully Covered

800

Fully Covered

Fully Covered

Fully Covered

Fully Covered

10,000

2,000

Fully Covered

Fully Covered

500

Plan 1 Plan 2



FRIOTTXUFEIR - EAb R R
Benefit Details-Other Special Benefits

B5h: AR™
Currency: RMB

YRR REINE THxl 1 Tl 2
Special Benefits Plan 1 Plan 2

GHES =g

Maximum Limit for Mental Health 60,000 60,000
%ﬁ%\/\%d%g/)i%;fﬁ?nd Repatriation Fully Covered Fully Covered
ﬁﬁ%ﬁﬁ?ﬁﬁ?%?ga\grgency Treatment Outside Covered Area 100,000 100,000
ﬁﬁﬁf R(aF’Ee,:\/| (BR/rjI&B/;EM)ember / Year) 8,655 6,528
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BN IRSNAB-EfHRGE
Direct-billing Service-Direct-billing Card

=| TAERLUNREENER

—'  Personal information and policy information

) AR
AIA High-end Healthcare Service Contacts

EIREBHMURIAR DT
Global Emergency Assistance Contacts

s




BYIRS N AB-+E AR ERE
Direct-billing Service-Mainland China

B ER HITHIZTRLY RERIERIZ
1 Select a DB Provider Make a medical appointment Visit medical provider as scheduled

RENE{J%ZK? How to obtain a DB Provider List? W{alFRed? How to make appointment? FEH4AME? What needs to be presented?
1) HEIRSSIm WeChat service platform 1) HEIRsSIm WeChat service platform 1) EwRK-</BF+ Direct-billing card/e-card
2) MERERTE Service hotline 2) PEREEIE Service hotline 2) BYBpiLE ID/Passport
3) BEMEIE AIA website 3) BEiESZTLY Contact the medical provider direct
4) BiEEFEIE AIA account manager *ZRHINBFEFEN Pre-authorization is required for certain medical procedures

SRS SERULIRERZ

Sign to confirm the medical bill Medical visit completed

I ESEE RS BPLEFEERIN? Any other claim process?

Or complete the claim form as instructed by the medical provider KBRS Keep an eye on the relevant claim settlement notification

*AReEI N ST BTER Co-payment might be collected afterwards

T BENERMUEREIUER. WEEREEMERSRE, SEEERFENETRERSEERER, WRRANSSEENRR ARIEE ERAIEERRN30XEAE T RIEEERRIZERRTIAE, WAERR

B, BEIARER, BERIEEEGERSOESER.

Remarks: Direct-billing service does not mean 100% coverage. Claim assessment will be conducted upon receipt of the bill from the medical provider. In some cases, certain medical charges may not be covered, as

a result AIA High-end Healthcare Service Center or the medical provider will contact you to collect the uncovered medical expenses, i.e., co-payment. In such cases, the co-payment needs to be settled within 30

days upon receipt of the collection letter, and overdue outstanding co-payments might result in termination of direct-billing service.

AIA China website

‘g 24/1 REVESRESTIRE R ,":0, AR BIEARE REBRE BT ERS @

24/17 AIA High-end Healthcare Service Hotline AIA Corporate Solutions WeChat service platform
400-838-3288

https://www.aia.com.cn/zh-cn/fuwu/zhifuyiliaowangluo.html 4 I P~



B IRS N B-ENERER
Direct-billing Service-Direct-billing Network  imemEssmrus

[Network Distribution and No. of network providers]

RIBEFMEIRREERIEEL1,000+ REEEFHE, HEPaiE
126K 3 E B (EFRaER/ A ab/VIPED)
AIA DB Network has now expanded to 1,000+ medical providers,

F 293 ? including 126 public hospitals (Int'l/VIP dept.)

g ] [IRENSEEEMZEER RS IZR]

' ¢ [How to get the Network Provider List]
: 73
g ‘ 3 935 > IRIT24/7 RIPSIHETIRS S 400-838-3288
" ﬁ 24/7 AIA High-end Healthcare Service Hotline 400-838-3288
22

> BERHER MEARS
AIA Corporate Solutions WeChat service platform

191 > B RFREE S MG
W 81 AIA China website

https://www.aia.com.cn/zh-cn/fuwu/zhifuyiliaowangluo.html

N

Q1

~ AIASSTHAEFTEN:

Locations where AlA local offices are based 55



BEfTIRSS 1M A- TS
Direct-billing Service-Pre-authorization

MREF2EZ N IR, BRAIZED2T TFHORRShET ERPORIE:
If the following medical procedures need to performed, please contact AIA High-end Healthcare Service Center for pre-authorization at
least 2 working days prior to the medical treatment:

YV V VYV ¥V VYV VYV VYV VY

KF50007chY IR B a5 K F50007thA925 8 Single Medical examination or single medication dosage in excess of CNY 5,000
FrBa1ER a7 sk B FARiasT Any inpatient or surgery

EDRI N2 BB, TMEMEET. ITET First outpatient renal dialysis, electrotherapy of malignant tumors, chemotherapy or radiotherapy
FARFZRFFIF Post surgical home nursing

FRE/AYT Rehabilitation

FEREEARHPR IR Hospice care

SR AT Treatment of mental iliness

SIRE2HIE 1SOS emergency assistance

IMBERER FRERITHITISERIN, BFEEEEZIAT BI48/ N\ RNBR A SR ETZRF O,
In case of an emergency in which pre-authorization cannot be obtained in time, please contact AIA High-end Healthcare Service Center in 48 hours following commencement of the medical procedure.
BRI RERIEEIEN, SRERERIBEHZE,

Pre-authorization does not necessarily mean full coverage, as claim decision is made only after final bill is submitted to AlA.
WRELENAATIE, TeRAERENRS, PRGNSR IH TISTEA, @

For any medical procedures listed above, pre-authorization application is suggested despite whether direct-billing service is applicable.
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BEfIRSS 1A - TSRS
Direct-billing Service-Pre-authorization Process

o s s . Customers or medical institutions to call AIA China in advance
= =] = * \ 4t m =
SRR Uiﬁ%ﬁigﬁ;;égi\yﬁjmﬁgﬁ """ KRS IR, At 7x24 dedicated hotline or email to pre-authorization service mailbox, to

apply for pre-authorization

¥ ¥

BENIERAESESRIFTENEER BRI 12HEE (BEE R mE Please submit the pre-authorization form completed by the attending
) . WEIRENEGRFIRE. PRSS DG LR RIS, physician and relevant medical records, medical reports, copies of passport/ID

4.
-

TS T2 THEA BRI A s A EA EERL R\ St s AlA will notify the applicant or attending p.hysician/t_he hospital on the pre-

rER AT Sy e e NI authorization outcome within 2 working days
(BT ZREBIIRMBIO S eIz, BTSRRI RN K) (Cases exceeding RMB 100,000 may take a little longer for assessment)

FRICEBOIETTRY Pre-authorization process completed

0 24/7 R EimESTIRSS ¢k 24/7 AIA High-end Healthcare Service Hotline a TSN AR SSHB#E Pre-authorization Service Email @
400-838-3288 cn.gop@aia.com or cn.inquiry@aia.com 4§|LP~



mailto:cn.gop@aia.com
mailto:cn.inquiry@aia.com

FFE S-S
Pay-and-Claim Service-Claim Submission

EIRZAIA EHRRE TR TR RS
Courier to AlA

If additional document is required, AIA will contact you accordingly

HEEBEREE, EREHRIEE R —HEEE:

NI EX, FMNAEFRLI18S, 7R HitiE15=
RIANFRGBRATIADRNE, BkED

0512-6522 5558 *78004

Complete the claim form, attach other claim documents and courier to:

15F, Suyue Plaza, No.118 Suzhou west Rd, SIP, Suzhou, Jiangsu Province, 215021, P.R.China
AlA Life Insurance Company Limited Jiangsu Branch, Corporate Solutions Dept.

EB;:E?jEi? 1@%#&%;@@%*7}*4 0512-6522 5558 *78004

RRXEREARAIAIETEE
Submit to AIA Claim Box
in the campus

Sryt2n
Medical visit Pay and collect TR L2

claim documents

Claim Settlement

3,0007cA/NERER RS £ _Ei83Z

E-claim service for claims 1. WMERIRMTE, BT10MTEERNTRIEE 2R, B0
within RMB 3,000 BRI TR N IEE,
: - 2. WIMIENERRE. ERHESEREREEURD, TEERKRES
BITAPPEETRIE; JRTERS
> Pepi=] s P,IIEEI'L/E},
2 ERBRIE AR . . o .
2 ATkl 1. If your claim documents are sufficient, the claim will be reviewed
i/ia APP or WeChat: and processed within 10 working days and the reimbursement
Online upload of document; will be paid to you via bank transfer.

Note: Onl!ne claim service is applicable for Outpatient or ER visits whose medical result, you can contact the Account Manager directly. >
expenses is below RMB 3,000.

QI

I R FEESSIZHEZ, P EREA RT3 0007t FAIERE, Online submission for supplemental information 2 If you have any questions about the claims process, progress #r ; ;



JFFENEE-ETRErEsk
Pay-and-Claim Service-Claim Documents Required

BHAAB BEER &iE
ltems Requirements Remarks

1

FIFGIEEER I
Claim Form

Medical Invoice (fapiao)

FZHIEE

Cost breakdown

Rz mh/tasEnsikE
Outpatient medical record with diagnosis/medical report

EBemh/ e/ NG
Inpatient medical record/discharge summary

WIRASDUE (BED)
Insured’s ID/Passport (Copy)

MaflyEER (EGHER+13)

Cover page of wellness checkup report

[R5
Original

[R5
Original

SENE
Copy

SEPE
Copy

SENEF
Copy

SE4
Copy

SENS
Copy

M S BB 15 TohY FEse
Applicable to claims exceeding RMB 10,000
ERT e ERIE
Applicable to Wellness Benefit

N

QI
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2% LIRSS 5=

Online Service

G

EETHEE ME
DIa’tform—Main Functions

Zay
R ARSS EEfriRR
Group Insurance Services Health Management
EEAS 1BmRIXZY
Claim Application Pharmacy Delivery For Chronic Disease
RIEE1H EIRERHIE
Coverage Query Global Emergency Assistance
ST FMH BB
Employee Handbook EAP Service
=inET

High-end Medical Service



% LIRS o -ERgsEEm
Online SerV|ce Platform-Registration

BT 4ERS TR FRHEIBLAPP
Scan the QR code to download AIA Corporate Solutions
APP

FEIMEF R EEHNEF R EARS
Or scan the QR code to access AIA Corporate Solutions
WeChat Service platform 1, . X Group Insurance Service

© 0 o

Claim Application Claim Query Coverage Query

O

Personal Group Voluntary ~ Remove Wechat
Information Solution Binding

Identity Binding

D

Information encrypted, for identity authentication only

Name

ID Type

PP High-end Medical

1D No. Service (HEM)

Input info.
and pw

Birthday Select date
Gender Female

Mobile No. %}5\2
PR
Complete
registration

Graph verification code  input 12EFC
Please enter the verificiPlease enter  Get codi
Please read and agree Terms of Use

Please read and agree Privacy Statement

Please read and agree Cookies Policy




% LIRS E-SinETRS
Online Service Platform-High-end Medical Service

T it

ERETRSES: g Q
. . . AIA VIP /sir
High-end medical service include:
Claim Application Claim Query Coverage Query
1) EBFE{I-E E-card for Direct-billing @ @ 6 @
-I-\\A é\ . .
2) E!)El’&iﬁ—'j Medlcal AppOIntment Inij:;oarl?cl)n Gro:zm?ilsgtary Rem;;ed\i/::(:hat My Direct Billing Make Medical Service Manual
3) BR$3#EREg Service Manual | care fppomimen
4) S &k Download Forms € a 6 @ “
5) BEfJEReEf Search Hospital PEPx  |Highend Medical Pounload - search Hospital  Service Hotne
. 7 . . Service (HEM)
6) BXZEF(] Service Hotline

;V‘



Z LIRSF2

Online Service Platform-High-end Medical Service

EFENR

E-card for Direct-billing

-

=R

X High-end Medical Service (HEM)

O

My Direct Billing
Card

O

Download
Forms

AlA VIP /Sir
: @
Make Medical Service Manual

Appointment

O

Search Hospital

o

Service Hotline

i o
Member Mame

E o 1595533701

Member ID

A R

Area of Cover  Workdwide Exclade US
RS NE: 2000,01,10 - 20041 201,105
Valid Pevimd

(=il %

Policy Co-paryment

T &

Cutpatient Mo

Bl EAF RNy, RLERESR

RS GO9I ML
Poficy Mo

SriEE i

Branch Shanghai

iz i CHT1 280000
Annual Deductible

PRtk 0%
High-Cost Provider Co-payment

Nk cowerane: above i for peevener Cnly. Details pleger nefer bn inmanoe confract




2% LIRSS 2 -minETIRS
Online Service Platform-High-end Medical Service

X High-end Medical Service (HEM) oo
MisR=E e
Clinical Department i
2 AER Insured Info
miZEE B
AlA VIP /Sir e " Visit date e
ihE
Name s .
buaez:njlal m AR
- b= phist 3
N5l - Visit time
1D Type A
#i2/R A Reason
IHES1S -
D No. 321***328
RIS BEEH (2022) BREFRE
Al LA 2 Product
02 ,?j[,],’p}ﬁi_g My Direct Billing Make Medical Service Manual .
. i =) i
Gard Appointment Skl Appointment Info &3 Note
Medical A Ointment RREEHTLANR, EEMRZAB T TERRESIE,
p p HE S F R R BN,
A Please kindly make appointment 3 working days in advance, And
- please bring direct billing card & personal 1D with you during the visit
Download Search Hospital Service Hotline iﬁi@\%ﬂ?ﬂ BHE
Forms cspraliAnie {58 Appointment Info
e En SHiBAXR .
Clinical Department o [EPiRES
Relationship
. .
EJ,H{EEE B BRAER
Visit date Name of contact person
shioHE - BAEAFH
Visit time HILIF Telephone Number
s B 25 2 4k A
#H12ER Reason BW’H Cancel {RZZFMLY Submit

p\
QI



% LIRS E-SinETRS
Online Service Platform-High-end Medical Service

03

IRSS1ErE

Service Manual

X High-end Medical Service (HEM)

AIA VIP

O O

My Direct Billing Make Medical

Card Appointment
Download Search Hospital
Forms

/Sir

O

Service Manual

o

Service Hotline

Contents

Chapter 1 ¥ BME
Chapter 2 SiEfR%
Chapler 3 BERR
Chapter § BHETHRE
Chapter 5 % EREHES|

Chapter 7 MIRESHE
,  Chapter 8 BEEM

EATRERD S ERETRI
e

@ RERAGEE

/ ' | b
3 x . ‘ %Y
0 | .| \$,
_
QIR \ I
BARE e

Standard service manual for non-tailor-made group plans only.
< For Duke Kunshan University Int" | Student Medical Insurance scheme,
please refer to your customized service manual.

04

Chapter 6 2HFESBERESZES 13



2% LIRSS 2 -minETIRS
Online Service Platform-High-end Medical Service

X High-end Medical Service (HEM
: ( ) Pre-authorization Application Form

\:;Preview ) (Send to MaiIbox)
AIA VIP /Sir . :
Claims Application Form

@ @ ( Previewnj Send to Mailbox

. . Email Address
04 $1EEE§_F$E My Direct Billing ~ Make Medical Service Manual

Card Appointment
Download Forms e @ “

Download Search Hospital Service Hotline
Forms




2 LIRS Fa-5

ETIRSS

Online Service Platform-High-end Medical Service

ERES
Search Hospital

05

X High-end Medical Service (HEM)

O

My Direct Billing
Card

o

Download
Forms

AIA VIP

©

Make Medical
Appointment

Search Hospita

/Sir

O

Service Manual

o

Service Hotline

(Kang £

2% ParkwayHealth”
@ v

(Kang &%

N

AN Health 100

it Suzhou Kowloon Hospital affil...

BLiHE

M T ERXEEEFEZRITI2E0...
Distinct HealthCare SIP Med....

Ei
© HMBELURERFHAETI119555..

EESN (XAZARBLDER)
lkang Excle (Suzhou)

Hith
TAEEMAE1S

HMNTWERRXECIZA (55C...
SIP Medical and Dental Cent...
Hitt (BRER

@ FHH T EXFA1R =H11045203-2...

EZEREE (RHFSER)
lkang Healthcare Group (Do...

Hith
) HRIEE1408S 108102, 201F

EFREERADR

Meinia health Donghuan Clinic
Hith
© HEHEE1500S HfSLIRAES

LB REEZRGRMHIEN. ..

i
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= rIRSS

Online Service Platform-High-end Medical Service

BREFA1]

Service Hotline

X High-end Medical Service (HEM)

AIA VIP /Sir

O 0 O

My Direct Billing Make Medical Service Manual
Card Appointment
Download Search Hospital Service Hotline
Forms

Inquiries/Claims/Pre-authorization

Tel:  400-838-3288
Fax:  +8621 2330 8321

Email:  cn.inquiry@aia.com

Global Emergency Assistance

Mainland China Hotline: 400-818-0628

Overseas Hotline: +8610 8468 7311

i



Q%J:HE%_ TEIM;T_ IF l|:|

Online SerV|ce Platform-E-claim Service

IENEEHIS
Claim Application

ZH LA
Upload Materials

EES

Claim Inquiry

IBEERE RS

Claim Submission

RITEHENK

Bank Transfer

: BEiiEx

Resubmit supplementary documents

ST

Claim Completed

*hFER R

Supplement
Documents

—_ “
) . \
\
|
| . .
ull Sketch = 9:41 AM % 100% (..
12:32 oY = Wi
X BIEEN
Il
gh1Bch SHEE Sl \

®BEIS ) 2(58128:CA090920191111000004

SWEM: 2019-11-11

& ABIE / =+ 512S.CA090920191108000010

BIEEE: 2019-11-08
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PREBIBEIRSS - Err iRz

Value-added Services-Health Management

UM EERSERESEETERIERF:

The following value-added services are included in

Health Management module:

1) 1&5mEE

Pharmacy Delivery For Chronic Disease

2) ERESHUE

Global Emergency Assistance

3) (IEEEES
EAP Service

< RHBEIE 2 X Medical Service
O
mmumﬁewﬁam, » Pharacy Global
2020 T & 1£ER%H” 2 51 2 Eﬁﬁ Delivery for Emergency

Chronic Diseases Assistance

AL | RADREPZ RN .
SREALLH LIS “* =

RIBREEAA N ERINE AR
EREAMIRIIREAFRE...

rnEE, RESZPEMARARE

wiEkz]| Health Management |

RRIFANETATER,

A\ 4

O

EAP Service

Ems | ETRE | sHED




REBIB{ERSS -18mEss
Value-added Services-Pharmacy Delivery For Chronic Disease

IHFEBIER RSS2, BERNYEXERS

Online follow-up consultation, prescription and pharmacy delivery services for specific chronic diseases*

o £ 'Bmks] IRSFRERRENSHANEXRET R,
Submit the latest medical records and relevant medical information in the [Pharmacy Delivery for Chronic Diseases] service interface;

o ZILEELENGZARMSEEERNETEE. BEnth, BEES. TESEEERIALAMRSS, FHRELTSIEMEGE (T8

i}JZ_.dJ $}"’ BRI RS @) |
= An online doctor will provide the medical consultation, condition analysis, condition guidance, issuance of prescription drugs for
B4T specific chronic diseases in graphic form, and provide delivery of prescription drugs (excluding types of drugs requiring cold chain
J
: . transportation);
Just swipe your finger
A doctor will be at your side o Mz mmEATHTENELIER, TREBRER,
The expenses incurred for the purchase of medicines will be automatically settled online by AIA, and you are not required to claim

them again.

“FEBIERIESIUE. MERRm. JEARE. BO%. B, B, Sk BUXSEX. EXEEXTX,

*Specific chronic diseases refer to hypertension, diabetes, hepatitis B, coronary heart disease, hyperthyroidism, hypothyroidism, emphysema, chronic bronchitis, rheumatoid arthritis.
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Transportation monitor
© REEPRIEERIGT

Monitors on post-transfer treatments

obal Emergency Assistance

« ETE\THERRERE
Arrange transport back to domestic country
© THEE/BRIIEEE

Arrange for the return of the remains/ashes
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Tele medical consultation

« EFTENEzEN
Hospitals recommendation
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Security evaluation, evacuation to nearest medical institution
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Follow up during inpatient
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Arrange for immediate family visits
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Value-added Services-Global Emergency Assistance

EHRESHERSFEFEIUTRE, BERREURREFONE:
Global Emergency Assistance includes the following services, coverage is subject to terms and conditions of the policy:

$—In: EFRTHEIERSS A. International Travel Assistance Service
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. [FAEHETE . Embassy Referral

1. Information Service
2
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$£IR: BEFETFRIERSS B. International Medical Assistance Service
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. Emergency Travel Service

. Assistance for Lose of Luggage or Passport

. Emergency Legal Assistance

. Emergency Tele-interpretation/ Local Interpreter Referral

. Emergency Message Delivery
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1. EBIEETED

2, EQBETEEMXR
3. BERXIREEFERSS
F=IN: ERETTRIERSS
1. EBiEETED

2, EQBETEEMER
3. ZRENTARZHE
FEARRERHAL: 400-818-0628 Service Hotline in Mainland China: 400-818-0628

FHE ARSI ML +86 10 84687311 Service Hotline outside Mainland China: +86 10 84687311

. Tele Medical Assistance Service

. Emergency Medical Evacuation and Repatriation

. Repatriation of Mortal Remains or Local Burial

. Domestic Medical Assistance Service

. Tele Medical Assistance Service

. Emergency Medical Evacuation and Repatriation

. Arrangement for Travel Companion under Emergency



£R

EIREIRSS -

BIREIARSS

Value-added Services-EAP Service
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One-for-one consultation service

BERTEEIATREIARSS

Appointment via hotline

FREARSS

Chinese & English bilingual service

ERhEE EAP Hotline
400-619-1990

B REREHTEIS B ER)D
Service representative to make

appointment with the appropriate
consultant

ERIMELER R B[RRI AR

Consultant to provide EAP

STEP 04

HE RS

service as scheduled

RHUBMHER. BAMLYEHHRERK
Insured to provide personal details
and specific requirement for the
consultation appointment

STEP 01

STEP 03

BEMLIR30D HARIRE

ZR (BI=
Service representative to

confirm appointment in 30 mins

BR5M)

(excl. crisis cases)

4
STEP 09
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Service representative to follow
up to record the customer
satisfaction
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7*24 Appointment Process
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Contact Us
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Advisory Services-Contact Us

24/1 IFBEinE 7 BRS

=) Routine Services 24/7 AlIA High-end Healthcare Service Hotline ‘2'4)
=R 400-838-3288 "

BR{4&1E Email a

FZ9RR3% Reservations& appointments cn.inquiry@aia.com

B EfxE1E Direct Billing hospital enquiry

IS8 Claims inquiry

o e s TR "RFIBERE" APPERAEARS O
=
PRIEEIA) Benefit inquiry AIA Corporate Solutions APP or WeChat service platform  &3”
S5 Pre-authorization
tREPEE
TPRER(E Dedicated Service Your Account Manager ‘

Doris-JXu@aia.com
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mailto:Doris-J.Xu@aia.com
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Follow AIA Corporate Solutions on WeChat
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