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1. Background 5=

To address the growing needs for campus security management, the DKU Operations has
launched a newly upgraded DKU access and visitor management system. Our aim is to
provide everyone with a seamless and convenient visitation experience. We hope for your
active cooperation in jointly maintaining a safe and orderly DKU campus environment.

This manualis intended to instruct you on how to handle various matters related to campus
access. We are always open to your valuable feedback and suggestions, which will help us
to continuously improve the system's features.

HHE AL KR ERSEEER, DKU TEZRIEL TEIHHEA DKU Ho i RE
BERSG, BNFEAENARE—DLE. FENFOEE. RNPEEERRES, H#
E4in £ PR DKU KEIRE,

AFMEAESISENETLESKERRIEXNTIMES . RABENREENERRENE
W, MERMNERHTER G

2. DKU Personnel DKU A 52

Faculty, staff, students, and affiliates of DKU will automatically be generated an electronic
identity card by the system. This e-card will serve as an identity proof to security personnel
when entering the campus without a physical campus card.

DKU affiliates include registered Duke Collaborates, Visiting Scholars, Contractors, Family
Members living on campus, and vendors’ service personnels working on DKU campus.

Note: The DKU sponsor of affiliates should update their status promptly to ensure their
access privileges are promptly revoked after leaving DKU.

DKU M#ERR T . F4 R affiliates, REGAEBHNERENNEFHNF. ZBFEHH
TEERETLERERHEARERN, AFERRARETSMIER.,

DKU affiliates 147 /189 Duke Collaborates, Visiting Scholars, Contractors, Family
Members YRR B EHARS AR
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2.1 Login &k

Please scan the QR code below with WeChat and follow our official account. On the home
page of the WeChat service account, click the "New Access Code" link under the "Services"
menu to enter the login page. We recommend following the WeChat official account for
faster access to commonly used systems such as DKUCard, DKU Access Code, etc.

BFERAMEAE T A ZHILFXFRNNESS. ERERSSERME, ~ii Services”
3EETHI"DKU Code 8512 DUHNE R TUHE . BB X FIZRE S DEE RIEH 5D
DKUCard. DKU Access Code & & 4.

Aa Thank you for following.
Bt AFARSS DKU BYXE,
A Services Please click on the below tabs to
Ry B A M enter the applications.
L BRETAHREHAARA.
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Follow Official Account NEW Access Code

Access Code
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Employee Shuttle

Weekend Shuttle

DKUCard Invoices
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If you are using WeChat to access this system for the first time, select "DKUers" and log in
with your NetlID or OneLink. Upon successful login, you will enjoy a 90-day automatic login

period, during which there is no need to log in again unless you change your WeChat
account.

EEREEXRFEABEARIARS:, 15EFE DKUers"H{F FH#&AY NetD 5 OneLink %, &
XAINGE, BHER 900 RIEMEXE, HEIHARILTERRER, KRIEEBELLIREFEGR
THEKS,

R 1L 5E K %#
DUKE KUNSHAN
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2.2 Obtain Access Code FKEVIA o) Y

After logging in, click the "E-ACCESS CARD" on the system homepage to view your DKU
access code.

BEXRME, RERGERN BT AERRITEERZL DKU 15588,
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CARD
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INVITATION DKU
APPOINTMENT INTRODUCTION E
’ 5 .
®) 1 enmn
! VISITING
~—— o INSTRUCTION E
Home Page My The QR code will be refreshed in 22 Seconds

2.3 Logout 1B H &%

For the sake of user experience and system security, no login is required within 90 days
after login via WeChat. After 90 days, identity verification is needed. To switch accounts,
please log out first from the "My" - "Personal Information" page, then log in with another
DKU account.

HHRAFARSRERS, WERBREE 0 RNTBEFER. BT 90 X5, BE
EFRIESH. EBVRKS, BAE B - IASEELE BHER, WEER
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2.4 Access via Web Browser {5 3| %5 28 3K BY 37 [2) 85

We recommend accessing the system through the WeChat official account for the benefits
of 90 days login convenience and easy sharing of invitation links via WeChat. However, for
situations where browser access is necessary, you can obtain the DKU Access Code
through the following link: https://eaccess.dukekunshan.edu.cn/web/wechat.html.

RNEFECEREARSTFIAEARRSE, —TEUMUES 90 XREEXNERN, 5—TE
EMEmTZRIEREENAE. B2, ZEIFELEHATIRFEZELNERFHE, &
o] PUB T D T 532 35 B0 DKU Access Code:

https://eaccess.dukekunshan.edu.cn/web/wechat.html,
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Duke Log In

You are on the correct Duke login page if the above begins with: https:/~/shib.oit. duke.edu.

NetID OneLink

Current students, faculty, staff, sponsored guests All other visitors (is this you?)

= Login with NetlD + Log in with OneLink

OnelLink help &

NetiD

Password

Forgot your password?

Note: Please be aware that to meet the needs of mobile device users, the system interface
is mainly optimized for mobile devices, such as WeChat and mobile browsers.

FOEER, AT REBSREAFANER, RRRATEHNSmREETTL,
AETIFALN 2%

2.5 Invite Visitors %5 %

DKU faculty, students, and staff can request access codes for their visitors through the
system. We provide various methods to meet the needs of users inviting visitors
conveniently in different scenarios.

DKU I F R T o] BE R G AHFREMIFEIE, HIHRET ZMATR, HEARH R
THAEERIBLAENEK.

2.5.1 Invite Visitors via WeChat {§1Z 158215 &

After DKU users log into the system via WeChat, they can not only obtain the DKU access
code but also invite visitors.

DKU IR EXRMEmNARSE, BT JUZKEE DKU BT, ©Ea U TBIE RN
BR1E,

Step one: Fillin the necessary information to create an invitation link and share it with the
visitors.

SHR—: HEXREREFETE HIERFE.



A 2 kLK F

DUKE KUNSHAN
UNIVERSITY

ISR N

AVA G
Welcome to DKU

I BFAEF
* Host
E - ACCESS * [ ann \iait
CARD eason for Visit
BIEFL 1 BENE *\isiting Location IKUBR LT RAE
INVITATION DKU
APPOINTMENT INTRODUCTION
'ﬁ 2 *Visit Time
O 1 S04

o VISITING s
~— INSTRUCTION Leave Time

Effective only after appraval by the | spo

ﬁ Create a visitor list
Home Page Ny

Step two: The visitors submit their personal information through the link.

TR HEBLIHEEESMAER.
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X Visitor registration e

X EL R ]

DKLU Sponsor

Visiting Location DEUR LTRSS
HARE LITHUSIT ENTER THE .
SHARE WTHUSITORS TO ENTER THE Reason for Visit Campus Visits
INFORMATION RY clieNG *..."
Visit Date 2024-03-06
@
Leave Date 2024-03-06

“WVisitor Name

“FPhone Number

*Identification Type

ID Card

“Identification Number

Step three: Review the visitor's information. Please click the link received in the email to
review and approve the visitor's information. Successful approval indicates that the
invitation is complete.

SR=: FRHEES, FRIRINIBAREANRREEHFELFEELS . THEZ
RN~ BIE .

Notice of Pending Approval for Visitor Invitation

@ DKU Access and Visitor Management System <operations@dukekunshan.edu.cn=
To @

5% Translate message to: English MNever translate from: Chinese Simplified Translation preferences

[DKU] f&gF, © | BH—MARIRR T 2024-03-13 AR HIE, BATEEEFFIEHFHED.
Hello," ! You have a visitor request for 2024-03-13. Please click on the link to view the details and approve the request.
https://eaccess.dukekunshan.edu.cn/p/yKOos
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Approval DKU

Status : Sponsor

DKU Visit Date ©  2024-03-13
Sponsor's

Email

Number of 1 Leave Date :2024-03-13

Visitors :

Visitor
Vehicle :

Name Phone Number ID Type ID Number Approval Status  Approver Approval Da

ID Card Pending Approve

* Note that each self-registered visitor will be pending until you approve their entry.
* BB ) Z RS, H DKU Sponsor BHHLIE &S T <4,

Note: Sharing the link for your visitors to fill in their information is an effective way of
collecting visitor details and also protects their privacy. However, for link security, we
limit the validity period to 12 hours and restrict each invitation to no more than 15
people.

F BEAZFHEATR, LENPEETESER EFEERNRERREENT
X, ENGERFTIHENRERL. B2, ATRPEENREN, RNRHETHENEIH
A12 NN, BRRFIEKIAEARTET 15 A

2.5.2 Invite Visitors via Web Portal [ TTi 8 245 %

For those who prefer using a computer, the Web Portal can be used to invite visitors and to
check historical visit records and perform approval operations.

WNFESIEFEABKRYEA, BT Web Portal i5ih%, FHEEHLIHENCERIT
R

Step one: Log in to the Web Portal: https://eaccess.dukekunshan.edu.cn.

HE—: ZE 3% Web Portal: https://eaccess.dukekunshan.edu.cn
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Visiting History of DKU Visitors New DKU Visit
Creator Reason for Visit Visit Status Number of ... DKU Sponsor Visit Date Leave Date Operation
é} Access Managementv
Visiting History of
DKU Visitors Meeting Unvisited 1 2024-03-13 2024-03-13 Detail Edit
Approval History — X
Total 1 [1] 10/page

Step two: Create a new visiting form.

SR SIEIIAEE.

Visiting History of DKU Visitors New DKU Visi

Creator Reason for Visit Visit Status Number of DKU Sponsor Visit Date Leave Date Operation
,8 Access Managementv
Visiting History of
DKU Visitors ] Meeting Unvisited 1 2024-0313 2024-03-13 Deta

Approval History )
o ’ Total 1 [ 1]

Visiting History of DKU Visitors ~ Regular Visit Information m
Yan Zhou

* DKU Sponsor

,Eg Access Managementv
* Reason for Visit

Visiting History of

DKU Visitors * Visit Date

Approval History
* Leave Date

Visitor Add Past Visitors Add New Visitor = Bulk Import Delete

Name Phone Number ID Type 1D Number

Step three: Add visitors or share the invitation link. If you have already collected visitors’
information, you can select visitors already saved in the system or add a new one.
Additionally, you can also create a blank visit form and share the invitation link to the
visitors via WeChat or email so that visitors can complete it on their own.

SER=: FNFEIDZFEEEE. BUNERCEERGFERETNOLFE, JER

M—HEIAE. Wi, BETJUE—IZaMERRE, FREME LB, HX
RENEESZRE, LB CEMES.
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Visiting History of DKU Visitors ~ Regular Visit Information m
Yan Zhou _—

* DKU Sponsor
8 Access Managementv
* Reason for Visit

Visiting History of
DKU Visitors

* Visit Date
Approval History
* Leave Date
Visitor Add Past Visitors ] [Add New Visitor ] Bulk Import Delete

Name Phone Number ID Type ID Number

Campus Tour
,8 Access Management
Visiting History of
DKU Visitors 2024-03-13 2024-03-13
Approval History
Visitor Phone Number 1D Type 1D Number

hitps://eaccess.dukekunshan.edu.cn/web/wechat himl#/visitor-modules/visitor-share-register?serviceld=yKOQosp

2.5.3  Bulk Registration of Visitors [ T1us it & A&

For hosting large events, the system provides a feature to bulk register visitors. This is
suitable for occasions where all participant information has already been collected in
advance. Simply log in to the Web Portal, create a visitor form, and use the bulk import
function to upload a list of visitor information prepared according to the system template.

N

BEERNRIES), REAGBREMEIMAETNIIE. XEATBLECERATKET
3 5&E80%5. BRELER WebPortal, SIBIFRERE, HHAHMESAIIE
ERAFRESENHEEERE.
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Import

File

Template Download
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3. Visitors 15 %

After DKU personnel have completed the invitation and approval procedures if needed,
visitors can obtain their DKU access code and enter the campus within the validity period.
The following are the steps for visitors to obtain the access code, and you can provide them
with the necessary instructions.

£ DKU N REABIEMMNEN T FEZE, BRI IUERSEARIRE DKU 1A
RE. NTRIFFRBOFEHBHNIR, BREESHERSHOEN, JXEMBIRELE
RIIRIEIES .

3.1 Register and Login ;T fff FF &%

Visitors visit the system by scanning the QR code of our WeChat official account and log in
with their mobile number and verification code. After logging in, the system requires binding
a valid identity to complete the registration.

PRBEFHERS S "HEHARE, ERAFISHRIIBHETESR, REEXRFHE
—BEMEMNMER, TROEM.
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ID Card

imber is require

3.2 Obtain DKU Access Code FXEY DKU 15 [a) 4%

After completing mobile number login and identity registration, visitors can check their
appointment details. Within the validity period of the visit, they can obtain the DKU access
code and enter the campus by presenting it.

BEERFISEXRSMEILE, NUEHECHAIRMAGEE. AHEBEXEER, 15
E O] IMFKEXE] DKU 35888, FEHEDHARE.
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Visitors

Welcome to DKU

2024/03/06

I BFAEF

Phone Number

E - ACCESS dentification Type ID Carc

CARD

dentification Number

1 ERFLY 1 BRENE
VISITING DKU Aopointment Date 2024 /03/06
APPIONTMENT INTRODUCTION E
O 1 EAFZH WELCOME TO DKU
) o VISITING
~— INSTRUCTION g r 1

3.3 Change Mobile Number 5 48 & F4/|

If the guest changes their phone number, they can update and bind the new number while
logged into WeChat. If the old mobile number has been deactivated, and you have logged

out from WeChat, then you will need to provide the old mobile number for identity
verification when binding the new number.

AEAHE, MRFERPEXT FHSEE, JERELEZRES TERFBEHNF
S, MREFISHEERSH HALZEMRERRHESR NEREHFISHEH, &

BEIRMEFISHHTEMNREIE.
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Mame 1ﬁ “ﬁ’:.r\:_f- fll=

Phone Mumber » o o
T4 h IR DRI
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Visitor phone number

| 1 el WU W

e inputthe v
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4. Alumni A

4.1 Access Campus 13 A2 N\F

As DKU alumni, you can access the campus simply by showing your virtual alumni card at
the entrance*. You can also use the System mentioned above - select the DKUers channel
and log in with your OneLink account - to obtain the DKU Access Code. No additional
applications are needed for your own visit.

BE U R EIR A R EEARY, W DUBIE FIR AR RS, #%£5F DKUers B4r@iE, ¥
{# F OneLink k=23, BJOJ%£BY DKU Access Code, BA A A ICEIR TSN
5.

NESHERKZ FAFHT, 8 /5&, 15##7 0512 36657111 K Z Campus Services

Please contact DKU Campus Services at 0512 36657111 if you meet any difficulties
entering the campus with your virtual alumni card.

4.2 Invite Visitors by Alumni #; A& 84 /&

As DKU alumni, you can invite external visitors to the campus. For the visit application,
please refer to "2.5 Invite Visitors." After approval from the DKU Development and Alumni
Relations Office, the guests will obtain their DKU Access Code. Please note that alumni are
required to accompany your guests during the visit.

RETBIBINBAE—RIHR, BIEREBSR [25B155F] . 2DKU KREKA X
ZNASHAER, 5E 03518 DKU Access Code, B33, MR IIRINERAAANE
7o

5. Group Visitors and Events F{&K 15 & F07E B

Organizers can invite external visitors using any of the above methods, and the Web Portal
supports the bulk import of multiple visitor information. Please note that when external
entities both sponsor and hold events at venues rented from DKU, such events shall be
coordinated by the Conference Planning & Event Support Team.

The Conference and Event Planning Services Team serves as the primary liaison for
coordinating campus resources needed for conferences and events. For groups of visitors


https://alumni.dukekunshan.edu.cn/benefits/dku-alumni-card/
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B IR

DUKE KUNSHAN
UNIVERSITY

above a certain size or those needing to use campus facilities, it is recommended to
consult with the Operations’ Conference Planning and Event Support team in advance.

ERNERER ZMIT N HRIBINRIAE, H Web Portal RN SAZAIHENE
B. BEFINIRNZE WREIMNBIMRIBEZRIDHEENAF, ZEENFHSWA
AN R AR 55 B BA R 1T A

SWACEFNRYRSHA, BRESWAVAEIZENE, EENRBEENMAERFNE
EXEELD. ST ASRSNFEEAGRHET %ﬁﬁ%&%%&ﬁ%h& BIWEKARR
EZEENMAE TRNSUKY SEs NG, NERI#HTEEMLHE.

6. FAQ & il o)t

Q: How can | get an access code without WeChat? B8 B E, HIZEAFBAKL?

A: You can access the system by visiting
https://eaccess.dukekunshan.edu.cn/web/wechat.html using a browser on your phone or
computer.

0] IAFEF AL E B R _E YN SRR (0]

https.//eaccess.dukekunshan.edu.cn/web/wechat.htmlo

Q: Why do | need to approve each visitor’s application after | shared the visitor link with

them? FEIES T RAOZHENBIERE, ATAEFTEREH?

A: Links can be forwarded, so approval ensures the person who filled out the request is
your actual guest.

HEERTE, IFEEEPZIHREE, MEEMAERZEZEESHRBENEEREIENT
K. XEFAABRETREEEERZLBIBHOAR,

Q: How many visitors can use the visitor link | shared? B EHEMIFRHEE, RZUINE
PMIFEIES?

A: Asingle link can register up to 15 guests and is valid for 12 hours. Sharing the link works
well for registering a small number of guests quickly, but it's also important to prevent it
from reaching unintended individuals.

—MNPBEHERSIIF IS NIHRER, FEPZEEN 12/)0\NRER. KiHDZT75ER
TEEHEAZNHFRETM, EHERHEREZIRERNOAREA.

Q: How can my family members enter the campus? B %K B iZ N A7
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A: Family members living on campus can get an access code by login with their OneLink ID.

For faculty and staff who do not reside on campus, you can apply for a visitor code for your
family members, which is valid for up to 3 months per application.

FERAGNZEE, HTEEFEBANEZER, 5@ 5%EH15 Affiliates Card BT 3k75 Access
Code,

MNFAEEFRNBIRTARE, BRAMIIRIEBERED, —XBIENHRENERKAR



