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DKU Co-Innovate Platform Challenge Information

Partner Information

Organization Name: Haworth

Organization Type: Corporate

Website / Official https://www. haworth. com/ap/zh—cn. html
Account Link:

Contact Person: . . . .
Xiaolin Gu — Senior Workplace Advisor

Project Information

Project Category: Research

Expected Start Date December 2026 Expected End March 2027
Date:

Partner Brief Introduction:

Haworth is a global workplace solution and furniture manufacturing company
that combines design, research and product innovation to improve how people
work, learn and collaborate. This project extends Haworth’ s ongoing inquiry
into human performance, workplace experience and the changing character of
knowledge work.
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Project Overview:
AI at Work: How Organizations Use AI for Individual Tasks and Teamwork

Al is already becoming part of everyday work, changing how people
participate, challenge ideas, build consensus, and make decisions. However,
organizations differ in how employees use it for individual tasks, teamwork,
and collaboration. There is limited practical evidence showing what
organizations are implementing today, where they see opportunities for
further automation, and how these changes affect team practices across
different sectors.

Key issue to resolve:

How are organizations currently using Al across individual work, teamwork,
and collaboration, and where do they see the next opportunities for
automation and Human - Al collaboration?

Suggested approach:

e Students will study three organizations from two or three sectors.

e Prepare research questions and interview focus groups. Students may
also use a set of survey to collect data.

e For each organization, collect information about how employees use Al
for individual tasks and teamwork, what difficulties they experience,
and what new uses or automation the organization is exploring. Compare
the findings to identify similarities and differences

Expected student outcomes:

e A case study for each organization.

e Visual mapping showing where AI is used in a typical workflow, what
are the roles of Al and human, and where more automation may be
possible.

e A comparison table across the cases showing the main similarities and
differences across the case studies.

e Practical guidelines for how organizations could improve the use in
the future.
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Partner Support & Resources

Haworth will provide a project briefing, relevant Future of Work
perspectives, feedback at key milestones, and participate as one of the
case-study organizations subject to availability.

Additional Notes:




