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Abstract

Against the backdrop of accelerated population ageing and the continued rise in the burden of chronic diseases, health systems

are increasingly challenged by mismatches between service demand and supply, escalating costs, and insufficient access to care.

As a result, the traditional hospital-centred and reactive model of service delivery requires urgent transformation. This policy brief

proposes the development of a proactive home-based care model, led by primary health-care institutions and supported by advances

in artificial intelligence (Al), the Internet of Things (loT) and related digital technologies. Building on the momentum of the ongoing

“Strengthening Primary Health Care” initiative, the brief advocates for a shift towards integrated, people-centred and community-

based service delivery. Key priority actions include the establishment of appropriate cost-sharing arrangements and the reform of

provider incentive mechanisms, with the aim of enabling a sustainable transition towards proactive and continuous home-based

health services.



